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HELP!
The section continues to need volunteers for the following positions – Newsletter Publisher, Historian, Section Vice-Chair, and others.  Anyone interested in contributing some time each month to help in these in any other capacity please contact Bob Napoletano @ 772-1794 or rndquality@peoplepc.com.

Web Page!


Visit our new web page @ www.asqbinghamton.org.   It is a source for a wealth of information.

Meetings!

The next dinner meeting is 4/19/07.  This is a dinner and tour at Ingersoll-Rand in Athens, PA.  This will be a very interesting meeting and gives us the ability to look inside a real application of Six-Sigma success.  If you have not received a flyer for this please contact Bob Lerner at 607-755-4649 or lerner@eitny.com.
2007 Quality Conference

Planning for our almost annual Quality Conference is nearly complete.  

“The Changing Face of Quality” 
is our theme and we have a great line-up of speakers:

“The Future of Quality “
Dan Sniezek – Systems Engineer – Lockheed-Martin - ASQ Fellow

"Community College Quality and Accountability"
Dr. Ann Marie Murray – VP, Academic Affairs - BCC

“Quality System Implementation in a Third-World Country”
Israel Portes – Plant Production Manager – Microteck Dominica

"Quality’s Impact in Mexico”
Carlos Origel – Mexican Education Delegation 
“The Transition of Quality Principles – from American to Japanese (Toyota)”
Kermit Kirby – Quality Management, Raymond Corporation

“Innovation through Quality in Manufacturing and Services”
Alexis Goncalves - Director of Customer Experience - Citigroup - ASQ Fellow

“Balanced Scorecard: Success through Leadership Enablers”
Dr. Manu Vora – Chairman and President, Business Excellence, Inc.- ASQ Fellow

The conference is on June 8th at BCC.  More details are coming in the next few weeks.  Prior to the conference, on 6/7 the Binghamton Section is sponsoring the Region 2 Leadership Training program.  Contact Dan Sniezek at @ daniel.sniezek@lmco.com. There will also be an after conference workshop on 6/9 at BCC.  Workshop topics are “Stress Management in the Workplace to Improve Quality of Life” and Creating Customer Value through Voice of the Customer Management. 

Section Awards

As you can see by the logos in the header the Binghamton Section has been awarded the “Total Quality Award” and the “Gold Excellence Award” for our SMP performance.  Only 75 sections reached the “Total Quality Award” level and only 28 sections achieved the “Gold Excellence Award”.  This is a pretty amazing feat considering the size of our section and the number of volunteers we have.  Good job to all that had a hand in this – just think what we could do with more hands to help.

A True Success Story

Here is a little something from one of our CASS alumni, a BCC graduate and a past student chapter member.  

My name is Joaquine Monterroza and this is “My short biography, a life changed”.
I have been really passionate about Six Sigma, Lean and ISO 9000; ever since I first heard about it, back in 2000 at an ASQ Quality Dinner in Binghamton NY, one of my dreams has been to get involved in a Six Sigma initiative where I could gain experience and grow my professionally.

After returning to my home country in 2001, I was hired at Bon Appetit El Salvador (Bon Appetit manufactures and distributes beverages to Central America, Caribbean and USA) as a Quality Analyst where I served for two years, and then I was promoted to Production Line Supervisor for an two additional years, in those 4 years at Bon Appetit, I was involved in several initiatives intended to improve Quality, Production efficiency and Productivity. But the most important of them was the certification of the company with ISO 9000-2001, my role was key important, because of the experience and training received at ASQ-CASS, I actively participated as an internal ISO Quality Auditor and worked hard from beginning to end of the certification process. Bon Appetit was finally certified in 2005.

In 2005, I was offered a position at Dell El Salvador, as a Quality Specialist and Performance Improvement Coach, which I accepted, ever since I have been promoted two times within Dell El Salvador in less than two years. Dell El Salvador provides advance customer and technical support services to clients in USA and Latin America, becoming one of the most successful Customer Contact Centers in ALL of Dell. 

At Dell, I am currently working in a Business Process Improvement Project (BPI: Dell’s version of Six Sigma) intended to reduce long calls and hold time (inbound tech support calls), which negatively impact customer experience and the business. At completion of this project, if the goals are met, I will be entitled to receive a Six Sigma Green Belt Certification. I am also participating in the new initiative driven by Dell El Salvador, which is introducing Lean Culture to the business, under the name of “Call Stops Here”.

The experience I received at BCC & ASQ has been extremely important for my success, but this is not then end, it is the beginning of bigger accomplishments. The training I had received on ISO 9000, Lean and Six Sigma in the different CASS-ASQ professional meetings have done a lot for my career growth.

I am also representing an International Humanitarian Organizations named Stick & Stone Community Development, a Canadian venture whose objective is to build low cost housing to people who lost their homes in past natural disasters (earthquakes of 2001 and Tropical Storm “Stan”), so far about 30 houses have been built, www.sticks-and-stones.org, this is how continuously follow CASS philosophy. 

Section Officers – 2007/2008
The Executive Committee will look like this for the 2007 – 2008 period:

Bob Napoletano – Chair, Secretary, Newsletter

Rob Vieyra – Treasurer

Steve Hill – SMP

Carl Green – Recertification

Jim Herard – Electronic Communication

Ralph Simon – Auditing Chair, Nominating Chair & Web Master

Bob Lerner – Membership Chair, Programs Co-Chair

Mike Williams – Programs Co-Chair, Education Chair

Dan Sniezek  - Member at Large

Alberto Miller – Region 2 Director

As you can see there are several members that have more than one position.  Anyone interested in helping out – even on a part time basis, please call any of these officers.
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